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Synopsis

Extreme Facilitation picks up where other books on the topic leave off to present a revolutionary
method that helps large, unwieldy, adversarial, and apparently dysfunctional groups achieve
consensus and reach objectives on divisive and contentious issues no matter how long the group
has been struggling. Throughout the book, expert facilitator Suzanne Ghais shows how extreme
facilitation - which puts on the emphasis on creativity, flexibility, and customization - can change
how group members interact with one another and how participants view the issues even in the
most challenging and exceptionally difficult situations. Extreme Facilitation covers the preparatory
phases of the process, including assessment, convening, and contracting. Ghais also offers vital
information on process design and tips for handling situations that many facilitators find particularly

challenging.
Book Information

Hardcover: 304 pages

Publisher: Jossey-Bass; 1 edition (March 28, 2005)

Language: English

ISBN-10: 0787975931

ISBN-13: 978-0787975937

Product Dimensions: 6.3 x 1.1 x 9.2 inches

Shipping Weight: 1.1 pounds (View shipping rates and policies)

Average Customer Review: 3.6 out of 5 stars 6 customer reviews

Best Sellers Rank: #901,770 in Books (See Top 100 in Books) #87 inA Books > Law > Rules &
Procedures > Alternative Dispute Resolution #829 inA Books > Textbooks > Business & Finance >
Business Communication #848 inA Books > Business & Money > Skills > Running Meetings &

Presentations

Customer Reviews

Extreme Facilitation picks up where other books on the topic leave off, to present a revolutionary
method that helps large, unwieldy, adversarial, and apparently dysfunctional groups achieve
consensus and reach objectives on divisive and contentious issues no matter how long the group
has been struggling. Throughout the book, expert facilitator Suzanne Ghais shows how extreme
facilitation&#151;which puts the emphasis on creativity, flexibility, and customization&#151;can
change how group members interact with one another and how participants view the issues even in

the most challenging and exceptionally difficult situations. Extreme Facilitation covers the



preparatory phases of the process, including assessment, convening, and contracting. Ghais also
offers vital information on process design and tips for handling situations that many facilitators find
particularly challenging. This groundbreaking book offers suggestions for the facilitator who must
cultivate a strong presence, trustworthiness, and creativity, and have a clear understanding of the
group’s goals, needs, culture, and external conditions, such as pressures, requirements, and
constraints. The extreme facilitator draws on a wide range of techniques that are driven by the
needs of the group, not by the techniques themselves. To be truly effective, the facilitator must call
on all of the group’s physical, intellectual, emotional, intuitive, creative, and spiritual capacities.
Extreme Facilitation will help both experienced facilitators and those new to the process become

more confident and competent when faced with the most daunting challenges.

BECOME AN Extreme Facilitator "Extreme Facilitation is the next-generation book on facilitating
successful meetings. Based on Ghais’ extensive experience as a facilitator, from corporate
boardrooms to unruly public meetings, the book presents highly useful approaches and strategies
for unleashing the creativity of both facilitators and groups. Extreme Facilitation is a resource for
both novices and experienced facilitators for designing customized meetings, bringing out the best
in participants, and learning how to be centered under trying circumstances. | highly recommend it."
&#151;Christopher Moore, mediator; author,The Mediation Process: Practical Strategies for
Resolving Conflict "Provocative, realistic, and cutting edge! This book should be in the hands of
policy makers and practitioners alike." &#151;John Paul Lederach, professor of international
peacebuilding, Kroc Institute for International Peace Studies, University of Notre Dame; author, The
Moral Imagination: The Art and Soul of Building Peace "Extreme Facilitation is essential reading for
anyone interested in becoming a first-rate facilitator." &#151;Bernie Mayer, partner, CDR

Associates; author, Beyond Neutrality: Confronting the Crisis in Conflict Resolution

| highly suggest any facilitator, manager, mediator read this book! It gave me a new way of looking
at facilitation and group dynamics. As an experienced OD professional, | was able to apply what |

learned immediately. It's a must read for anyone who is looking to manage change.

You don’t generally think of books like this as "page-turners", but | could not put it down. In Extreme
Facilitation, Suzanne Ghais has moved away from the cookbook (techniques-based) view of
facilitation found in many other books and training materials, and has captured the core principles

that underlie successful facilitation in extreme situations. For example -- there are no "difficult”



people in a group; rather "difficult" behaviors reflect needs or interests that have not yet been
identified or adequately addressed. Once these needs or interests are understood by the group and
dealt with, the "difficulty" usually passes.| started reading the book while stuck on a process design
for a complicated project. The book’s direct and insightful approach unlocked my creativity and
allowed me to trust my instincts -- ie, the book facilitated my own thinking in the same way that
"extreme facilitation" empowers difficult groups to work together productively. Ms. Ghais’ approach

to the topic is transformative.Michele Straube, mediator/facilitator in Salt Lake City.

| love this book! | teach facilitation & have recommended Extreme Facilitation (EF) to my students. If
you are an experienced facilitator, EF’s insights will improve your practice; if you are a new
facilitator or just thinking about learning the facilitator’s skill set, EF will help you understand what
the craft is all about; if you are a manager, or work with community/non-profit organizations, and
have not used the services of a facilitator, EF will change your mind. Extreme Facilitation is
important because once you know and use the facilitator’s skills, you will save time, money & avoid
a lot of the pain involved in getting two or more people to work out their differences & unite toward a
common goal. Ms Ghais accurately demonstrates in words what a facilitator does and the benefits
of using these skills. Her descriptions of the practice of facilitation, particularly of its role in conflict

resolution, have a realness not found in many books.

The author has produced an extremely comprehensive and well written book on facilitating in the
most challenging situations. Such situations call for more depth, adaptability and strategy than is
addressed in other books on facilitation; this book’s aim is to provide powerful, highly focused
guidelines for the toughest facilitation challenges.The author takes a situational-facilitation
approach: the successful approach must be tailored to the unique nature of the facilitation
challenges of the moment. Because the book focuses on the more contentious predicaments,
conflict resolution is infused throughout this work.The profile of the extreme facilitator is one who is
an architect of custom processes, has a deep understanding of the group, can draw on a wide
knowledge base of possible techniques, has a strong personal presence, and is able to employ all
of the group’s capabilities. This book delves into the critical details, providing guidance on preparing
for and conducting the facilitation process, focusing on each of a groups capabilities-physical,
intellectual, emotional, initiative, creative, and spiritual. The book is filled with a wealth a good ideas,

illustrative stories, and useful insights.



delivery so quickly. It is a great product. Fits into our product block. love it . my parents need i,

These are so great!

While both the title and jacket description for this book emphasize working with groups, the book
itself does not really discuss how ongoing meeting process and facilitation fit together with group
development, especially in groups with long-lasting conflicts or dysfunction. The "facilitator" as
understood by the author is a professional, paid for and brought in by the group, but not part of it.
While obviously professional facilitation is a valuable thing, the skill of facilitation also needs to be
practiced by those working long-term with groups, and there’s unfortunately little in this book for
them.Furthermore, it seemed rather unsure about whether it was an introduction to facilitation for
beginners or an in-depth examination for more advanced facilitators. One would expect a book on
"extreme facilitation" to give more detailed consideration to process methods, but the attention to
them here is quicker and less substantive than in many intro books.| did find the last two chapters
helpful, in which the author considers the use of both one’s personal spiritual resources and that of
a group’s in facilitation, and then finally breaks down her process with a given group more
thoroughly. The latter was especially nice, given that the way examples are used throughout the rest
of the book were too often quite vague, making them generally unmemorable and without the

texture or detail to help one see how they could apply to one’s own situations.
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